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Welcome to the KHA 96th Annual Convention!
We are pleased to invite you to the KHA 96th Annual Convention in Lexington, May 19-21. 
This is the ultimate three-day event for hospital leaders from across the Commonwealth 
to come together to learn, network, and celebrate the successes achieved throughout  
the year.

The Convention is a valuable opportunity for you and your entire team as there is 
something for everyone. The program is packed with innovative ideas and proven solutions 
for workforce challenges, data, 340B, legal teams, nursing, leadership, and more.

Last year, we celebrated our long history as an organization. This year, we look toward  
the future. How will Kentucky’s hospitals take on the challenges facing health care? We will 
do it together with proven leaders like you and the ongoing commitment to the patients 
you serve.

Sincerely,
Nancy Galvagni
President and  
Chief Executive Officer

Full Conference Fee (includes Workforce Summit)

	 Early Bird 	 After April 30

Member	 $350	 $420

Non-Member	 $450	 $520

Workforce Summit	 included	 included

Single Day Fee
	 Early Bird 	 After April 30

Member	 $250	 $300

Non-Member	 $350	 $400

Workforce Summit	 $150	 $150

Registration / Accommodations 
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Letter from the President

Registration fee includes sessions and meals. No refunds will be given after May 5, 2025.  
Please note online registration will close on May 12, 2025. Onsite registration will be available.

Register online at: https://kyha.memberclicks.net/2025-kha-convention

Special Needs
KHA wishes to take all steps 
necessary to ensure no individual 
with a disability is excluded, 
denied services, segregated,  
or otherwise treated differently  
than other individuals because  
of the absence of auxiliary aids 
and services. If you need any  
such assistance or services, 
contact KHA at 502-426-6220.

Online Room Reservations:
https://www.hyatt.com/
en-US/group-booking/
LEXRL/G-AKYH

Hotel Phone: 800-233-1234
Group Reference Code: G-AKYH
Room Rate: $195/night
Room Block Closes: April 28, 2025

Hyatt Regency Lexington
401 West High Street  |  Lexington, Kentucky 40507

Hotel Room Block
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Wednesday, May 21  |  8:00 a.m. et

Our Healthy Kentucky Home
Steven J. Stack, md, mba 
Commissioner, Kentucky Department for Public Health
Our Healthy Kentucky Home is a Team Kentucky initiative with the Kentucky 
Department for Public Health (KDPH) to engage and inspire Kentuckians on 
a personal journey of achievable health and wellness improvements through 
increased physical activity, improved nutritional health, and decreased social 
isolation through targeted interventions.

Unstoppable
Anthony Robles
Anthony Robles was born without a right leg, yet he never let disability stop 
him from achieving his dreams. With unrelenting determination – and the 
belief that he could do anything – he defied all odds and became a champion 
collegiate wrestler, competing against able-bodied athletes. An NCAA Division 
I Champion, three-time All-American, and a recipient of the ESPY Jimmy V 
Award for Perseverance, Anthony inspires others to believe that they too can 
overcome the odds. In this moving, awe-inspiring presentation, Anthony shares 
his extraordinary life story – now chronicled on the big screen in a major motion picture starring Jennifer 
Lopez and Jharrel Jerome – and illustrates how perseverance, hard work, and a strong belief in yourself can 
not only lead you to success but make you unstoppable.

Tuesday, May 20  |  8:00 a.m. et

KHA Awards Luncheon 2025
Tuesday, May 20, 12:00 - 1:20 p.m.  |  Ballroom 1
Our annual awards luncheon honoring the leaders in Kentucky’s 
hospital community. Awards presentation by:

Gerard Colman, Ph.D. 
KHA Board Chair  |  System Chief Executive Officer, Baptist Health System

Keynote Speakers / Awards



340B Update: Emerging Legal and Compliance Issues  
and Solutions
�David M. Dirr 
Attorney 
DBL Law

��Jason Prokopik, PharmD, 340B ACE 
Senior Manager 
Blue & Co., LLC

�Managing Medicare Advantage
Kathy Reep  
Senior Manager

�Martie Ross 
Principal 
PYA

2025 State of the State: Payer Accountability
�Travis Gentry 
Chief Executive Officer 
Hyve Health | Collectyve Health

�Key Developments in the 340B Drug Discount Program
�Ted Slafsky, MPP 
Publisher and Chief Executive Officer  
340B Report

�James C. Musser, Esq. 
Senior Vice President, Policy and Government Relations 
Kentucky Hospital Association

�Medical Cannabis Update: Lessons Learned in the  
First Six Months
Jennifer J. Cave, Esq. 
Member 
Stites & Harbison

Ramona Hieneman, Esq. 
Vice President and Associate General Counsel 
Owensboro Health, Inc.

Robin E. McGuffin, Esq. 
Member 
Stites & Harbison

Quality Improvement: Reducing Readmissions through 
Enhanced Collaboration

Speaker: To be announced

Leveraging Data to Make Information-Drive Strategic 
Decisions

Moderator:

�DJ Sullivan 
Chief Growth and Delivery Officer and Managing Director, 
Claims Data Analytics 
HSG Advisors

Panelists:

�Nick Spoonmore 
Vice President Strategic Initiatives  
Ephraim McDowell Health

Stacey Biggs 
EVP, Marketing, Planning/Development 
TJ Samson Community Hospital

Kerry Tague 
System Director of Business Development 
King’s Daughters Medical Center

Melanie Landrum 
Senior Vice President, Data, Operations & Innovations 
Kentucky Hospital Association 

Statewide Roll-Out of I-PASS: Progress & Lessons from 
the Early Adopters

Moderator:

�Patricia McGaffigan, MS, RN, CPPS 
Board Member, Sr. Advisor Safety and President, 
Certification Board for  
Professionals in Patient Safety 
I-PASS Institute: Institute for Healthcare Improvement

Panelists:

Jeneen Carman, DNP, RN, NEA-BC, CEN 
System Chief Nursing Officer 
Appalachian Regional Healthcare

Trish Jordan, RN 
System Associate Vice President,  
Clinical Outcomes 
Baptist Health System, Inc. 

KHA Convention Agenda
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Tuesday, May 20

Wednesday, May 21

KHA Awards Luncheon 2025
Tuesday, May 20 | 12:00 - 1:20 p.m. 
Awards presentation by:
Gerard Colman, Ph.D., KHA Board Chair, 
System Chief Executive Officer, Baptist  
Health System
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ACHE Agenda

9:00 a.m. - 12:00 p.m  ............................................... Room 10/11
�	� ACHE: Leadership and Accountability in  

Project Management and Programs
	� Laura W. Synnott, LFACHE 

Associate Teaching Professor 
Carnegie Mellon University

	� Project management tools can be used to implement 
the most important strategic initiatives facing healthcare 
executives today: accountable care organizations, affiliations, 
quality and process improvement initiatives, revenue cycle 
programs and more. The outcomes of these high-priority 
projects can be critical to both your organization and  
career. This session will provide you with an overview of  
how you can integrate project management into your 
organization’s culture.

	 Learning Objectives:

	 •  �Measure project performance using the triple constraint

	 •  �Hold project managers and team members accountable 
for performance

	 •  �Understand how a critical path tool can keep your 
schedule in line

	 •  �Prevent “scope creep” and other costly changes to your 
project

	 12:00 - 1:20 p.m. ...................................................Ballroom 1 
	 KHA Luncheon brought to you by ACHE
	 ALL attendees welcome

1:30 - 4:30 p.m. ......................................................... Room 10/11
	 ACHE: Leading Strategic Change 
	� Jim Austin, MPA/MURP 

Adjunct Assistant Professor 
Brown University, MHL

	� As the U.S. healthcare system undergoes profound 
transformation, healthcare leaders must adapt and evolve 
amidst their changing realities. This seminar will provide 
attendees with the ability to make solid decisions and 
optimize strategic changes when faced with uncertainty. 
Discover answers to critical questions such as which 
strategies will provide leaders with the ability to thrive 
during these uncertain times and what new investments 
and capabilities are needed to successfully lead strategic 
change. You will learn the four building blocks to good 
decision making and common decision traps. You will also 
be introduced to a scenario planning tool and a framework 
to help you develop future alternatives. Take away a simple 
four-step model to optimize execution and drive change.

	 Learning Objectives:

	 •  �Recognize and overcome barriers to deal with the market 
uncertainties in the nation’s healthcare system.

	 •  �Gain successful models for driving change to improve your 
individual and organization’s capabilities.

	 •  �Discover and practice the stages of successful strategic 
execution, especially as related to culture change.

	 4:30 - 5:30 p.m. .......................................... Pre-function area
	� ACHE Reception with Sponsors
	 ALL attendees welcome

Tuesday, May 20 Wednesday, May 21

An Independent Chapter of the

American College of 
Healthcare Executives

If you’re interested in getting involved with 
the Kentucky Chapter of the American 
College of Healthcare Executives, contact: 
Pam Kirchem at pkirchem@kyha.com  
or visit https://kyache.org

In support of improving patient care, the American College of Healthcare Executives is jointly accredited by the 
Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for Pharmacy Education 
(ACPE), the American Nurses Credentialing Center (ANCC) and the American Academy of PAs (AAPA) to provide 
continuing education for the health care team. The Kentucky Hospital Association is authorized to award 5.0 hours 
of ACHE In-Person credit for the May 20 – 21, 2025, programs toward advancement or recertification in the America 
College of Healthcare Executives. In addition, attendees who are interested in jointly accredited continuing education 
credit such as CME’s, can apply on the day of the session. A QR code will be provided at the time of the session.

Continuing Education



8:00 - 9:15 a.m.
	 Breakfast Keynote 
�	 Unstoppable 
	 Anthony Robles
9:30 - 10:30 a.m.
	� Protecting Post Encounter Reviews:  

Case Law Update and Strategies
	 Wesley R. Butler, Esq.
	 Barnett Benvenuti & Butler
10:30 - 10:45 a.m.
	 Break
10:45 a.m. - 11:45 p.m.
	 Legislative Update
	 James C. Musser, Esq.
	� Senior Vice President, Policy and  

Government Relations  
Kentucky Hospital Association

11:45 - 12:00 p.m.
	� KAHA Annual Business Meeting
	 Kristen H. Fowler, Esq.
	 Secretary/Treasurer,
	 Kentucky Academy of Healthcare Attorneys 

Continuing Legal Education (CLE) credits have been approved for all  
legal track offerings on Tuesday, May 20, 2025 and the Medical  
Cannabis Update on Wednesday, May 21, 2025. The total CLE hours 
approved is 6 (including one Ethics credit).

12:00 - 1:20 p.m...............................Ballroom 1
	 KHA Awards Luncheon 2025
1:30 - 2:30 p.m. 
	 Case Law Update
	 Sarah L. Clark, Esq.
	 Napier Gault Schupbach & Stevens
2:30 - 3:30 p.m.
	� InstaMetaXTokFace: Patients, Employees, 

and Social Media
	 Carole Christian, Esq. 
	� Partner 

Wyatt, Tarrant & Combs, LLP
	 Ramona Hieneman, Esq. 
	� Vice President and  

Associate General Counsel 
Owensboro Health, Inc.

3:30 - 4:30 p.m.
	� Issues for In-House Counsel:  

Internal Investigations (ethics credit)
	 Christoper E. Schaefer, Esq.
	 Stoll Keenon Ogden

Legal Track

Kentucky Academy  
of Healthcare Attorneys
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Tuesday, May 20
Meetings will be held in Room 12/13

Continuing Education Credits

The Kentucky Academy of Healthcare Attorneys is an organization of attorneys who represent or who  
are employed by healthcare organizations. KAHA promotes excellence among these attorneys by  

providing education and facilitating collaboration. If you’re interested in KAHA membership, please  
email Kristen Fowler at kfowler@kyha.com.

6 CLE  
CREDIT HOURS TOTAL

with
1 hour ethics



Nursing Track
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�	� This session share findings from a study that was conducted 
at seven Baptist Health Hospitals. A team of nurse educators 
across the system collaborated with a local school of nursing’s 
psychiatric nurse practitioner faculty to develop educational 
content based upon the Kentucky Board of Nursing suicide 
prevention continuing education requirement and the 
feedback from the nursing needs assessment.

	 Learning Objectives:
		  •  �Recognize the elements of an effective educational 

program that can be implemented with nursing staff and 
nurse leaders to support suicide prevention efforts

		  •  �Describe ways in which structured educational 
approaches can enhance confidence in nurses’ abilities to 
intervene during when the threat of suicide exists

		  •  �Identify ways to empower nurses to make safe decisions 
regarding risk for suicide following educational 
interventions

	� Responding to Patient Escalation: Code violet Activations 
Erin Morris, MSN, RN, CEN  
Director, Behavioral Health Services 
University of Kentucky

	� This presentation will present the development and 
implementation of a nurse led patient de-escalation process 
modeling rapid response concepts for medical emergencies.  
Focus will be on providing trauma informed care, comparing 
the patient centered “Code Violet” response to traditional 
responses to patient behavioral emergencies, detailing the 
role of the behavioral health specialist nurse and other team 
members, and presenting outcomes and next steps for the 
program.

	 Learning Objectives:
		  •  �Detail the reason for moving to Code Violet responses 

and how it supports trauma informed care
		  •  �Describe the role of the behavioral health specialist nurse
		  •  Discuss outcomes of the program

	 How to Write a Winning Abstract 
	� Jennifer Smith, DNP, RN, NPD-BC, CMSRN 

Professional Development Specialist 
Baptist Health Richmond	�

	� Your abstract should be a stand-alone document that 
summarizes the key points of your research or your ideas 
and entices readers to learn more about your work. These 
guidelines can be used to create abstracts for a range of 
publications and presentations.

	 Learning Objectives:
		  •  �Describe the key elements of a well-written abstract
		  •  �Identify “dos” and “don’t” with abstract writing

	 Continued next page

Tuesday, May 20

Kentucky Organization of Nurse Leaders

8:00 - 9:15 a.m.
	 Breakfast Keynote 
	 Unstoppable 
	 Anthony Robles
	� Anthony Robles was born without a right leg, yet he never let 

disability stop him from achieving his dreams. With unrelenting 
determination – and the belief that he could do anything –  
he defied all odds and became a champion collegiate wrestler, 
competing against able-bodied athletes. An NCAA Division I 
Champion, three-time All-American, and a recipient of the 
ESPY Jimmy V Award for Perseverance, Anthony inspires others 
to believe that they too can overcome the odds. In this moving, 
awe-inspiring presentation, Anthony shares his extraordinary 
life story – now chronicled on the big screen in a major motion 
picture starring Jennifer Lopez and Jharrel Jerome – and 
illustrates how perseverance, hard work, and a strong belief 
in yourself can not only lead you to success but make you 
unstoppable.

9:30 - 10:30 a.m.
	� Inculcating a Culture of Regulatory Compliance 

Rick Curtis, RN, MS, HACP 
Chief Executive Officer 
Center for Improvement in Healthcare Quality (CIHQ)

	� This presentation provides practical real-world strategies 
that have shown to be effective in establishing a culture that 
supports continuous on-going compliance to regulations and 
improvement in quality.

	 Learning Objectives:
		  •  �Participants will be able to discuss the importance of 

organizational culture
		  •  �Identify the difference between formal and informal 

culture
		  •  �Interpret barriers to creating a successful culture
		  •  �Communicate how to inculcate a desired culture into  

the structural fabric of an organization

10:30 - 10:45 a.m.
	 Networking Break with Sponsors

10:45 - 11:45 a.m.
	 Three topics will be covered in this track.
	 �Sharing and Presenting Best Practices 

Every Nurse Matters: A Peer-to-Peer Suicide Prevention 
Program 
Judy Ponder, DNP, RN, NPD-BC, NE-BC, CSSGB 
Director of Education and Professional Development 
Baptist Health Richmond



Kentucky Organization of Nurse Leaders

Nursing Track
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12:00 - 1:30 p.m.
	 KHA Awards Luncheon

1:30 - 2:30 p.m.
	� Exercising Nursing Leadership through Advocacy 

Stacey Chapell 
Senior Director, Advocacy and External Communications 
American Organization for Nursing Leadership 

	� Nurse leaders are natural advocates. Learn how to exercise 
nursing leadership in legislative advocacy. From learning more 
about who represents you to finding messages that resonate 
with policy makers, this session will inspire novice advocates 
to find their voice and help more experienced advocates learn 
how to expand their influence politically.

	 Learning Objectives:
		  •  �Articulate why advocacy is important for nursing 

leadership and work environment
		  •  �Demonstrate how to hone a message to resonate  

with different legislators
		  •  �Identify impact of communication on legislative decision 

making
		  •  Verbalize AONL’s 2025 legislative priorities
2:30 - 2:45 p.m.
	 Snack Break with Sponsors
2:45 - 3:30 p.m.
�	� AONL Span of Control 

Brandy Mathews, DNP, MHA, RN, NE-BC, CENP 
KONL Immediate Past President

Nursing Morning Session
(Inculcating a Culture of Regulatory Compliance, Every Nurse 
Matters: A Peer-to-Peer Suicide Prevention Program,  
Responding to Patient Escalation: Code Violet Activations,  
and How to Write a Winning Abstract)

The Kentucky Hospital Research and Education Foundation is an approved 
Kentucky Board of Nursing continuing education provider. The Kentucky 
Board of Nursing approval does not constitute endorsement of program 
content. This offering number 5-0023-12-25-040 (expiration date  
12-31-25) is approved for 2.3 contact hours. Participants must sign in on 
the attendance roster with their name and license number, attend the 
full morning session, and complete the post-session evaluation at the 
conclusion of the session in order to receive contact hours and be awarded 
a certificate. No partial credit will be given. Failure to complete any of the 
requirements listed above will result in no contact hours being issued.

Nursing Afternoon Session
(Exercising Nursing Leadership Through Advocacy  
and AONL Span of Control)

The Kentucky Hospital Research and Education Foundation is 
an approved Kentucky Board of Nursing continuing education 
provider. The Kentucky Board of Nursing approval does not 
constitute endorsement of program content. This offering 
number 5-0023-12-25-041 (expiration date 12-31-25) is 
approved for 2.1 contact hours. Participants must sign in on 
the attendance roster with their name and license number, 
attend the full morning session, and complete the post-session 
evaluation at the conclusion of the session in order to receive 
contact hours and be awarded a certificate. No partial credit 
will be given. Failure to complete any of the requirements listed 
above will result in no contact hours being issued.

Target Audience: Chief Nursing Officers, nurse leaders, frontline nurses, and risk managers

	� This session will describe the ongoing work of the American 
Organization of Nurse Leaders Workforce committee, and 
introduce the Span of Control Assessment Tool, designed 
to help leaders assess the variables that impact SOC, and 
the ROI Calculator, an interactive tool that quantifies the 
financial and operational impact of adjustments. Walk away 
with actionable insights to advocate for resources, enhance 
nurse manager success, and drive sustainable outcomes. 

	 Learning Objectives:
		  •  ��Participants will describe the work of the American 

Organization for Nursing Leadership (AONL) workforce 
committee and discuss best practices and innovative 
strategies with the goal of creating sustainable work 
environments and support needed to empower nurses

		  •  �Participants will understand the factors associated 
with determining and rightsizing nurse manager span 
of accountability. Using the AONL assessment tool, 
participants will be able to evaluate if the SOC needs to 
be adjusted to ensure nurse manager success

		  •  �Participants will describe how the value of the nurse 
leader/finance business partner relationship and 
learn how the ROI Calculator will assist to justify an 
investment in resources while providing expected 
outcomes and accountability measures

3:30 - 4:00 p.m.
	� KONL Business Update 

Sally Davenport, DNP, RN, NEA-BC

4:00 - 5:00 p.m.
	 ACHE Reception with sponsor

Continuing Education Credits



Pharmacy Track

Kentucky Society of  
Health System Pharmacists

7:00 - 8:00 a.m.
	 Registration, Exhibits, and Continental Breakfast

8:00 - 8:15 a.m.
	� President’s Welcome 

Rachel Swope, PharmD, BCCCP 
KSHP President

8:15 - 9:15 a.m.  (1.0 Contact Hour)
	� Pivoting with Health Plans to Elevate Oncology  

Pharmacy Care 
Philip Schweiterman, PharmD, MHA  
Senior Director of Oncology, IDS and Gene Therapy 
University of Kentucky HealthCare 

	 Pharmacists: 
		  •  �Review oncology drug cost trends and the impact  

on oncology practices
		  •  �Discuss how health plan strategies can impact 

clinical, operational, and financial oncology service 
lines

		  •  �Identify how to leverage specialty and infusion 
pharmacy to optimize patient care 

9:20 - 10:20 a.m.  (1.0 Contact Hour)
	� Till the Bugs Give Out We Can’t Shut Our Mouths: 

Opportunity for Increased Pharmacy Involvement in 
Complex Outpatient Antimicrobial Therapy (COpAT) 
Ashley Logan, PharmD, BCIDP 
Clinical Pharmacist, Infectious Diseases and Outpatient 
Parenteral Antimicrobial Therapy 
University of Kentucky HealthCare

	� Ryan Mynatt, PharmD, BCPS 
Clinical Pharmacist, Infectious Diseases and Outpatient 
Parenteral Antimicrobial Therapy 
University of Kentucky HealthCare

	 Pharmacists and Pharmacy Technicians:
		  •  �Identify common clinically relevant disease states in  

which complex outpatient antimicrobial therapy 
(COpAT) is prescribed

		  •  �Choose an appropriate monitoring strategy for a 
patient being treated with COpAT for an invasive 
infectious disease

		  •  �Describe pragmatic strategies to design, 
implement, and evaluate potential monitoring 
strategies for COpAT in the outpatient setting

10:20 - 10:50 a.m.
	 Exhibits and Networking

10:50 - 11:20 a.m.  (0.5 Contact Hour)
	� Toxic Conundrums: A Review of Unique Toxicologic 

Encounters within Kentucky Health-Systems
	� Jordan Woolum, PharmD, BCPS, DABAT 

Emergency Medicine Clinical Pharmacy Specialist & 
Clinical Toxicologist 
University of Kentucky HealthCare

	� Jay Adams, PharmD, DABAT 
Clinical Operations Manager & Clinical Toxicologist 
Kentucky Poison Control Center & Norton Children’s 
Hospital 

	 Pharmacists:
		  •  �Review the many roles poison control centers 

occupy to help serve their communities
		  •  �Identify myths associated with the management of 

select toxicological encounters
		  •  �Describe new recreational substances, their clinical  

effects, and treatments

11:25 - 11:55 a.m.  (0.5 Contact Hour)
	� Confronting Scarcity: Management of Toxicities Amid 

Drug Shortages
	� Erin Bowe, PharmD, BCEMP 

Emergency Medicine Clinical Pharmacist 
University of Kentucky HealthCare

	� Jordan Woolum, PharmD, BCPS, DABAT 
Emergency Medicine Clinical Pharmacy Specialist  
& Clinical Toxicologist 
University of Kentucky HealthCare

	 Pharmacists:
		  •  �Identify causes of drug shortages and the impact  

on patient care
		  •  �Describe select toxicities encountered in the  

health-system affected by drug shortages and  
discuss various approaches to their management

Continued next page ...
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Monday, May 19



Pharmacy Track

		  •  �Explore drug shortage mitigation strategies and 
downstream impacts 

11:55 a.m. - 1:00 p.m.
	 Luncheon, Exhibits, and Networking

1:00 - 2:00 p.m.  (1.0 Contact Hour)
	� Clinical Pearls
	�� From Sores to Serious: The Hidden Dangers in Syphilis
	� Madison Winstead, PharmD 

PGY2 Emergency Medicine Pharmacy Resident 
University of Kentucky HealthCare

	 Pharmacists:

		  •  �Identify clinical presentation and methods for 
laboratory diagnosis of syphilis

		  •  �Describe treatment strategies in light of special 
populations and drug shortages

	� Here’s the Buzz: Management of Moderate to Severe 
Alcohol Withdrawal Syndrome with Phenobarbital

	� Madilyn Harris, PharmD, BCEMP 
Emergency Medicine Clinical Pharmacy Specialist 
University of Kentucky HealthCare

	 Pharmacists:
		  •  �Identify management strategies of alcohol 

withdrawal syndrome with a special focus on 
phenobarbital 

		  •  �Illustrate opportunities to use phenobarbital 
for management of moderate to severe alcohol 
withdrawal 

	� Interventions to Improve Safety by Optimization of 
Oral Contrast Dispensing at a Large Academic Medical 
Center

	� Kecia Missos, PharmD, MSPH 
Pharmacist Program Coordinator - Medication-Use 
Safety & Quality, Adult Services 
University of Kentucky HealthCare

	 Pharmacists:
		  •  Identify a workflow at high risk of human error
		  •  �Discuss human behavior and risk reduction strategies
		  •  �Describe error prevention strategies in unique 

healthcare settings

2:05 - 2:35 p.m.  (0.5 Contact Hour)
	� Improving Employee Engagement within a Pharmacy 

Department
	� Emily Steltenpohl, PharmD, BCPS, DPLA 

System Manager, Clinical Pharmacy Services 
University of Louisville Health

	 Pharmacists:
		  •  �Describe how employee engagement impacts overall 

pharmacy department culture
		  •  �Identify strategies to improve employee engagement 

for both pharmacists and pharmacy technicians 

2:35 - 3:15 p.m.
	 Poster Session, Exhibits, and Networking

3:15 - 3:45 p.m.  (0.5 Contact Hour)
�	� The Evolving Role of a Pharmacy Technician: 

Expanding Career Opportunities and Making an Impact 
Nationwide

	� Kelly Leal, CPhT-Adv 
University of Louisville Health, CF Clinic

	 Pharmacists and Pharmacy Technicians:

		  •  �Identify key areas where pharmacy technicians 
can enhance efficiency and patient care in various 
settings

		  •  �Outline strategies to advance technician roles and 
careers 

3:50 - 4:20 p.m.  (0.5 Contact Hour)
	� From the Classroom to Career: A Model for Pharmacy 

Technician Training Success
	� Curtis Hudson, BA, CPhT 

Pharmacy Technician Education Coordinator 
University of Kentucky HealthCare

	 Pharmacists and Pharmacy Technicians:
		  •  �Discover how to create a replicable training model 

that balances academic, rigor, practical experience, 
and community engagement to meet healthcare 
workforce needs 

		  •  �Learn how ASHP/ACPE accreditation provides a 
structured framework that ensures program rigor, 
quality, and consistency, setting the stage for 
excellence in pharmacy technician training

Continued next page ...
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Pharmacy Track
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Kentucky Society of  
Health System Pharmacists

		  •  �Gain strategies to incorporate professional 
development opportunities, foster upward mobility 
into advanced roles, and implement retention-
focused initiatives that support long-term employee 
satisfaction and success 

4:20 - 5:05 p.m.  (0.75 Contact Hour) 
	� Beyond the Traditional: New Practitioners Share their 

Professional Journeys

	 Moderators:
	�	�    �Nicole Miracle, PharmD, MPH, CSP 

University of Kentucky HealthCare
		    �Lauren Yeager, PharmD, BCOP 

University of Kentucky HealthCare

	 Panelists: To be announced

Disclaimer 
The Georgia Society of Health-System Pharmacists presents this activity for educational purposes only. Participants are expected 
to utilize their own expertise and judgment while engaged in the practice of medicine.

The content of the presentation is provided solely by presenter(s) who have been selected for presentations because of 
recognized expertise in their field.

Faculty Disclosure 
All planners, speakers, authors, reviewers and staff members disclose they have nothing to disclose.

Continuing Pharmacy Education  
The Georgia Society of Health-System Pharmacists is accredited by the Accreditation Council for Pharmacy 
Education as a provider of continuing pharmacy education. The Georgia Society of Health-System Pharmacists 
designates these live activities for a total of CEUs.

Successful Completion  
For successful completion of this continuing education program, participants must sign appropriate attendance roster, be present 
for the duration of the program, and complete and return the online evaluation within the designated period. ACPE credit will 
be uploaded to CPE Monitor following the activity date, and participants may print a statement of credit or transcript from their 
NABP e-profile. CE instructions will be provided after each session at the event.

Continuing Education Credits

6.25
CONTACT 

HOURS

Pharmacists

1.5
CONTACT 

HOURS

Technicians

This meeting features the ability to earn 6.25 contact hours of 
education for Pharmacists and 1.50 contact hours for Technicians.

KSHP is pleased to partner with the Georgia Society of  
Health-System Pharmacists to provide the official accreditation  
for the Spring Meeting.

	 Pharmacists:

		  •  �Identify and explore various career paths available 
to new practitioners in pharmacy, including 
opportunities beyond traditional clinical roles 

		  •  �Discuss the skills and competencies necessary to 
succeed in emerging pharmacy roles and develop a 
personalized strategy for career growth in the field

		  •  �Apply insights from new practitioners’ experiences 
to assess how diverse pharmacy roles can 
contribute to professional development and 
fulfillment 

5:30 p.m.
	 KSHP Board Meeting



Helping Hospitals 
Serve Their Patients 
and Communities

Claire E. Riley, MPH
criley@kyha.com

502-995-4336

Lauren Wheatley
lwheatley@kyha.com
502-995-4370

For more information, contact:


